AQURA

platform

Care

The open communication platform
for the care and cure market, that
offers you a complete solution,

right now and in the future.




Personal alarming &
room level accurate localization

» Request for help & distress alarming
» Wandering detection & prevention

> Location based workflows

Open platform

» Third party integrations
f.e. fall detection, smart beds, wearables
> APl & connectors

> No vendor lock-in
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Discover our
all-in-one platform

Nurse call &
workflow triggers

> Wired nurse call

> Wireless nurse call

> Workflow triggers, integrated with care registration/EHR

re platform

~Intelligent alarm distribution,
workflows & insights

> Smart routing of alarms, workflows & events
> Add reasons through call annotations
» Bring insights through meaningful dashboards

> Workflows

> Mobile application (Android)



Televic Healthcare
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Since 1953 Televic Healthcare develops and
manufactures technology solutions that give
healthcare workers the power to make the
best decisions in an environment where time
is crucial. These solutions result in:

> High quality care for patients & residents
> Increased efficiency for professionals in the
care & cure market

> Safety forall

AQURA Care platform offers you:

» An open platform: integrations with
other systems

» A single intuitive user interface

» High availability through automatic
fallback and fault detection up to end
device level

> A mobile application: consolidates all

events and alarms of Televic and third
party devices
» Valuable insights: resulting in data
driven decisions
> Modular & scalable: investment protection
» Quick, easy installation and fast

replacement
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Personal alarming
& room level
Televic humanizes personal alarming through a CCU r\ate |Oca | |Zat| D n

the concept of profile based tags. Nurses,
patients and residents wear the same tag,
avoiding stigmatization. A call includes the

The competition: Televic:
“Location estimation”

exact and real-time location within your facility.
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Room level accurate indoor localization through

Televic's patented technology @ combining

radiofrequency, magnetic induction and ultrasound

technology. This results in guaranteed security for

your residents or patients and increased efficiency

through the avoidance of false alarms.

Safe and easy identified cancellation of
alarms by bringing the nurse and patient tag
in close range, ensuring personal contact
between patient or resident and care giver.
All actions, interventions and response times
are stored in the database, for reporting and
insights.

Wandering detection and prevention solutions require the best in class indoor location technology. Our
AQURA wireless technology is specifically designed for room accurate indoor localization ensuring:

» Fast and accurate door control
for runaway prevention
» An open and safe environment
for wandering patients or residents
> Reduction of false alarms to @

an absolute minimum

Tags are: y - N SF
0 )

> Waterproof (IP67) > Easyto use o °9
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> Rechargeable > Personal with data
» Anti-bacterial > Easy to assign
> Shock resistant » Updated in real-time

> Discrete anti-removal clip > Non-stigmatizing



Nurse call &
workflow triggers
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Upgrade to

These units are modular

and can be combined or
operate as separate units.

Push pear & handsets
Providing an easy accessible

alarm button and access to

domotics and entertainment.

Digital intercom
Handsfree crystal clear duplex audio
up to 5 meters. With echo cancellation,

noise suppression and SIP addressable.

Smart touch unit
A modular interface: click on alarms and
directly initiate an intercom call, launch

a workflow and trigger domotics.

Mifare authentication
Easy and quick authentication of staff
with Mifare improving safety and

insights.

Monitoring cable

This money saving connector has

a magnetic auto-release socket.

The gold plated contact pins

ensure a reliable connection.
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Make units wireless,
without changing your infrastructure.
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Terminal

Our 10 inch terminal easily connects caregivers
to information that matters: from resident infor-
mation provided by integrated care records, to
overviews of prioritized alarms. The supported
workflows help automatize repetitive care tasks

and thus unburden care professionals.



Intelligent alarm distribution,
workflows & insights

o

Monitor your patients through

wearables and smart devices

Smart decisions that improve patient
safety and staff efficiency
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Meaningful alarm notifications to
targeted caregivers
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Better communication & collaboration
between staff and patients

Improve patients and staff satisfac-
tion through insights

Everyday healthcare professionals are faced
with a high volume of alarms, many of which
do not require action. This can lead to stress,
frustrations and in worst cases, to alarm
fatigue. With AQURA's intelligent alarm
distribution, staff:

» benefits from fewer false alarms

» can cascade an alarm when they are busy

» can activate a workflow via just one click on
the button

With our mobile application a caregiver can
consolidate all events and alarms into one
intuitive application. They can watch live
camera images, open doors and even trigger
workflows.
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Dashboards: turn data into information

AQURA reporting and dashboarding is unique.
Why? Because it consolidates all data from
internal and third party devices. This gives you
the chance to make data-driven decisions, in
order to maximize safety and efficiency,
optimize staff performance and create a
stress-free environment.

Created by staff for staff

The outcome of our research with focus
groups in hospitals and care facilities was the
starting point of the development of our dash-
boards. Get to know our different types:

> Patient/resident dashboard: what is the
reason for an alarm?

» Staff dashboard: provides insights on
(un)planned care & make improvements.




Open platform
& Integrations

Ecosystem

In the past a nurse call system was a techno-
logy island at the point of care. Today AQURA
offers a complete care communication plat-
form that integrates:

» alarm notification

» communication & collaboration

» workflow automation

» third party systems & sensors

The AQURA Care platform was built with the
vision to integrate with complementary tech-
nologies such as wearables, sensors, smart
beds, fall detection systems. The openness
of the platform allows to integrate with third
parties and legacy systems through connec-
tors and API.

Our AQURA mobile application consolidates
all events and alarms from Televic and third
parties into one single application. Driving
efficiency and easiness of use.

Benefits for you:

> Consolidation of all the alarms & events in
one platform

> Seamless integration into the AQURA
mobile app

> Flexible integration with other systems

(no-vendor lock-in)
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Integrate EHR systems &
care registration software

Digitalization and efficiency enhancement
through seamless integration with electronic
health records (EHR) and care registration
software. Results in:

» increased efficiency

» data consolidation

» reduction of errors

» increased quality of care

Electronic Health
Records (EHR)

Fall detection

Care registration

.
AQURA Care

platform

Smart beds
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The AQURA Care platform reduces
stress for caregivers, which leads to
better care for patients.

Televic Healthcare

Leo Bekaertlaan 1
B-8870 Izegem, Belgium
+32 51303045

global.healthcare@televic.com

www.televic.com/healthcare

Follow us:

Actual products can differ from pictures.



